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Terms of Service

Garcia Chiropractic
McAllen, Texas

Effective Date: June 2026
1. Infroduction

Welcome to Garcia Chiropractic! These Terms of Service govern your use of our website,
chiropractic services, and intferactions with our office.

By accessing our website, scheduling appointments, or utilizing our services, you acknowledge
these Terms and agree to comply with applicable office policies. If you do not agree with these
Terms, please contact our office before utilizing our services.

2. Our Services

Garcia Chiropractic provides chiropractic care and related healthcare services to individuals
seeking pain relief, improved mobility, better physical function, and overall wellness.

Our services may include chiropractic examinations, consultations, chiropractic adjustments,
personalized treatment plans, rehabilitative care, and ongoing wellness services.

All freatment recommendations are based on each patient's individual health needs, clinical
findings, and the professional judgment of our licensed chiropractors.

3. Website Usage
By accessing our website, you agree to use it lawfully and in accordance with these Terms.
You agree not to:
e Use our website for any unlawful or unauthorized purpose.
e Atftempt to gain unauthorized access to our website, systems, or patient information.
e Disrupt or interfere with the website's functionality, security, or operation.

e Copy, misuse, or distribute website content without appropriate authorization.

Garcia Chiropractic reserves the right o modify, update, or discontinue website features or
services as necessary.

4, Appointments and Cancellations

Appointment Scheduling: Appointments may be scheduled by telephone, online booking, orin
person. Patients are responsible for providing accurate and current information when scheduling.

Cancellations and Rescheduling: We kindly request at least 24 hours' notice when canceling or
rescheduling an appointment. Failure to provide adequate notice may result in a cancellation
fee, where permitted by applicable law and insurance agreements.

Late Arrivals: Patients arriving late may be asked to reschedule their appointment depending on
provider availability.



Missed Appointments; Repeated missed appointments may affect future scheduling privileges.

We understand that unexpected circumstances arise and will make reasonable efforts to
accommodate our patients.

5. Medical Disclaimer

Information provided on our website, including articles, educational materials, blog posts, and
other resources, is infended for general informational purposes only.

This information should not be considered a substitute for professional medical advice, diagnosis,
or treatment.

A proper evaluation and consultation are necessary to determine whether chiropractic care is
appropriate for your individual condition.

Chiropractic treatment results vary from patient to patient, and no specific outcome or cure is
guaranteed.

If you are experiencing a medical emergency, call 211 or seek immediate emergency medical
attention.

6. Patient Responsibilities
As a patient of Garcia Chiropractic, you agree fo:

e Provide accurate and complete medical history and health information.

e Inform your chiropractor of any changes in your health, medications, symptoms, or
medical conditions.

o Participate in discussions regarding your recommended treatment plan.

e Follow agreed-upon tfreatment recommendations and home-care instructions when
appropriate.

e Arrive on time for scheduled appointments.

e Communicate questions, concerns, or discomfort related to your treatment.

e Treat our providers, staff, and other patients with courtesy and respect.

Failure to provide accurate health information or follow recommended care instructions may
affect the safety or effectiveness of freatment.

Patients retain the right to ask questions, decline recommended treatment, or discontinue care at
any time.

7. Payments and Insurance

Payments: Payment for services rendered by Garcia Chiropractic is due at the time of service
unless prior financial arrangements have been made.

We accept Medicare, United Healthcare, Blue Cross Blue Shield, Aetna, Ambetter and Humana
PPO plans.

Patients are responsible for applicable copayments, deductibles, coinsurance, and services not
covered by their insurance plan, subject to applicable laws and insurance agreements.

Insurance Claims: If Garcia Chiropractic participates with your insurance provider, we may submit
insurance claims on your behalf.

Insurance benefits and eligibility may be verified before your appointment. However, verification
of coverage does not guarantee payment or reimbursement by your insurance provider.



Patients are encouraged to understand their insurance benefits, coverage limitations, and
financial responsibilities before receiving treatment.

8. Treatment Outcomes and Liability
At Garcia Chiropractic, we strive to provide safe, professional, and high-quality chiropractic care.

However, individual responses to chiropractic treatment may vary, and we cannot guarantee
specific treatment results.

Chiropractic treatment, like other healthcare services, may involve certain risks and potential
complications. These will be addressed through the appropriate informed consent process before
treatment.

Nothing in these Terms is intended to waive a patient's legal rights or release Garcia Chiropractic,
its chiropractors, employees, or representatives from liability for professional negligence or other
conduct for which liability cannot legally be excluded.

9. Intellectual Property

All original content, materials, and resources provided through our website, including text, images,
logos, graphics, and branding, are the property of Garcia Chiropractic or are used with
appropriate permission.

Unauthorized reproduction, distribution, modification, or commercial use of our intellectual
property is prohibited without prior written authorization, except as permitted by law.

10. Privacy and Confidentiality
Your privacy is important to us.

Garcia Chiropractic is committed to protecting personal and health information in accordance
with applicable federal and Texas privacy laws, including HIPAA where applicable.

Patient health information is handled in accordance with our Notice of Privacy Practices.

For additional information about our website's collection, use, and protection of personal
information, please review our:

Notice of Privacy Practices: https://www.garciachiropractic.com/wp-
content/uploads/2020/02/Privacy-Policy-Garcia-Chiropractic.pdf

11. Changes to Terms of Service

Garcia Chiropractic reserves the right fo update or modify these Terms of Service as necessary to
reflect changes in office policies, services, business operations, or legal requirements.

Updated Terms will be posted on our website with a revised effective date.

Changes will apply prospectively and will not override applicable patient rights or previously
established legal obligations.

12. Governing Law

These Terms of Service shall be governed by and interpreted in accordance with the laws of the
State of Texas, tfogether with applicable federal laws.

Any disputes arising from these Terms will be subject to applicable laws and jurisdictional
requirements.



13. Contact Information

If you have questions regarding these Terms of Service, our office policies, or the services we
provide, please contact us.

Garcia Chiropractic
2921 N. 23 Street
McAllen, Texas 78501

Phone: 956-687-7878
Email: office@garciadc.com
Website: www.garciachiropractic.com

Thank you for choosing Garcia Chiropractic. We are committed to providing quality chiropractic
care in a welcoming, respectful, and professional environment.



